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Qwest Corporation ("Qwest") submits this Quarterly Report regarding its Change

Management Process pursuant to the Arizona Corporation Commission's ("ACC") Orders relating

to Qwest's Operational Support Systems ("OSS"), which, among other things, adopted certain

reporting recommendations in Staffs Supplemental Report on Qwest's Compliance with Checklist

Item No. 2: Access to Unbundled Network Elements (UNEs), Change Management Process and

Stand-Alone Test Environment, dated May 7, 2002 ("Staff's CMP Report"), at pp. 14-15.

1 5
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In Staffs CMP Report, Staff recommended that Qwest develop a report on the

effectiveness of the Re-Designed Change Management Process, to be filed with the ACC on a

quarterly basis.2 In accordance with that recommendation, Qwest began submitting quarterly

CMP reports in August 2002, beginning with data for the second calendar quarter of 2002. The
2 3

24

25

26

27

2 8

1 Decision No. 66224, ACC Order, In the Matter of US WEST Communication, Inc. 's Compliance with
§27] of the Telecommunications Act of1996, at 111172, 151 , and ordering paragraphs (August 28, 2003)
("OSS Order").
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1 Commission adopted Staffs reporting recommendation in its OSS Order.3 Qwest submits this

2 report regarding events that occurred during July through September 2003 ("3Q2003") in

3
accordance with the Commission's Order.

4
The information outlined by Staff in its recommendation is included in Exhibits A through

5

6
D to this report, along with additional relevant information, as described below.

7 Exhibit A, entitled Qwest Wholesale Change Management Process: CLEC and Qwest

8 Change Requests Submitted July 1, 2003 -- September 30, 2003, sets forth a listing of the number

9 of CLEC and Qwest originated systems and product/process Change Requests ("CRs"), along

10 with percentage of the total CRs submitted during the quarter by CLECs and Qwest, and a listing

11
of all of the CRs submitted during the quarter, including the date on which the change was

12
submitted, CR number, summary of the change requested, and the party that submitted the

13

14
change.4

15 During 3Q2003, CLECs submitted 15 systems CRs, which constituted 75% of the total

16 number of systems CRS, and 17 product/process CRs, which constituted 63% of the

17 product/process CRs. Qwest submitted 5 systems CRS, which constituted 25% of the total

18
number of systems CRs, and 10 product/process CRs, which constituted 37% of the

19
product/process CRs.5

20

21
Exhibit B, entitled Qwest Wholesale Change Management Process: Status and Disposition

22 of Changes, sets forth a summary of the current status or disposition of all systems and

23

24 3 OSS Order, at 111172, 151, and ordering paragraphs (August 28, 2003).

25

26
4 Further information regarding each CR can be found using the Product/Process Interactive Reports and
Systems Interactive Reports on Qwest's wholesale web site. Links to those reports can be found at the
following URL: www.qwest.com/wholesale/changerequest.html

27

28
5 Section 5.4 of Qwest's Wholesale Change Management Process Document ("Wholesale CMP") provides
that Qwest must submit CRs for Level 4 product/process changes. While Qwest does not submit CRs to
initiate Level 0-3 product/process changes, information regarding those changes is included in Exhibit A.
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1 product/process changes. These changes are listed in the following order:

2

3

4

CLEC Systems Change Requests

CLEC Product/Process Change Requests

Qwest Systems Change Requests

Qwest Product/Process Change Requests and Changes
5

Within the listing of Qwest Product/Process Ange requests and Changes, est eve 4
6

7
changes (which require a CR) are listed first, followedby an aggregate listing Level 1-3 changes.6

8 For each change listed, Exhibit B contains the date on which the change was submitted, the type

9 of change or CR number, a summary of the change, the status and proposed effective date, if

10 applicable, and the party that submitted the change.

11
Exhibit C, entitled Qwest Wholesale Change Management Process: Summary of Changes

12
by Interface Release, sets forth information regarding interface changes that were implemented

13

14
during SQ2003 .

15 Exhibit D contains two tables, entitled Qwest Wholesale Change Management Process:

16 Escalation Process and Qwest Wholesale Change Management Process: Dispute Resolution

17 Process, which set forth the escalations and dispute resolutions initiated from July 1, 2003

18 through September 30, 2003. These tables list the issues escalated and those rd<en to dispute

19
resolution, along with the resolution reached.

20
Finally, Qwest has also attached as Exhibit E an updated matrix that catalogues Qwest's

21

22
compliance with each of the sections of Qwest's Wholesale CMP7 to provide additional data

23 regarding the effectiveness of the CMP. The matrix shows that the core provisions of the

24 redesigned process have been in effect for a year now and lists the timeframes and Qwest

25

26

27

28

6 Level 0 changes are defined as those that do not change the meaning of documentation, do not alter
CLEC operating procedures, and are effective immediately without notice. Because these changes do not
require any notification, web change form, or history log, they are not tracked and are not reported here.
7 The current version of Qwest's Wholesale CMP can be found on the "What is CMP?" page of Qwest's
wholesale web site at http://www.qwest.com/wholesale/cmp/whatiscmp.html
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1

2

3

deliverables in the Wholesale CMP -- each of which was defined and agreed to through the

redesign process -- along with specific information detailing Qwest's record of compliance with

those obligations. Qwest's compliance rate continues to exceed 99%.

RESPECTFULLY SUBMITTED this 31st day of October, 2003.

FEW QNEMORE CRAIG

By:
Timothy Berg
Theresa Dwyer
FENNEMORE CRAIG, P.C.
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2600 Century Square
1501 Fourth Avenue
Seattle, WA 98101

Traci Grundon
DAVIS, WRIGHT & TREMAINE
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> *M*

0
0

Change Request number Summary Submitter

0
3_

Change Request number Summary Submitter
SCR040303-02IG Exact Upgrade - ASOG 27 voQwest Communi sons

SCR062802-03 Direct Connect (NDM) ASR Validation Qwest Communications

SCR040303-01IG ASR 27 u TELIS Upgrade v:Qwest Communi sons

12
4

Change Request number Summary Submitter
SCR052902-03RG REGULATORY CR- Wireless to Wireline Local

Number Portability
Qwest Communications

SCR120301-1 MA flow through for Centrex 21 orders Eschelon

SCR093002-03 Update MA to reflect all switches in a multiple
switch Central Office when doing an address
validation.

Eschelon

SCR062702-09 Remove FID accuracy edit in MA when the value Is
'C' or 'D' in the FA Held for a USOC.

Eschelon

25091 DSL Flowthrough Qwest Communlcatlons

SCR098002-04 Update PSON to include all sewioe order

information indudlng listing, billing and service

address

Eschelon

SCR032602-1 Provide CSR recap functionality in MA when a
request type of 'p' is selected.

Eschelon

SCR111902-01 Eliminate requirement to provide (FA=C) change
history on maintenance of features with FID and FID
Detail.

WorldCom

SCR013102-08 LOSG 6 - Issue 1790: Remove Hunt Group
Information from the LSR practice and create a new
Hunt Group Information practice

Qwest Communications

SCR091302-01 Pre Order Address Validation by Working
Telephone Number

WorldCom

9-30 03



SCR111102-02 Abbreviated ordering information for UNE DSL Covad

SCR100102-02 Enhancement to the Qwest CSI/CSR Transaction
Capabilities

WorldCom

SCR032702-01 Add recap function to Centrex forms NT&T

SCR013102-01 LSOG 6 - Multiple Issues
(1963/2090/2092/2247/2250): Add LSOG LR Form
Functionality

Qwest Communications

SCR101802-02 Ability to submit Line sharing, Line Splitting and
Loop Splitting LSR's with TN only.(Omit address)

Covad

0
0

Change Request number Summary Submitter

2
2

Change Request number Summary Submitter

SCR012103-02
CABS/BOS IABS Updates: Perform all standard

CABS BOS edits on the UNE bills AT&T

SCR012103-01
CABS/BOS IABS Updates: Process Be Data and

CSRs on the same day AT&T

SCR051203-02IG
Allow a maximum of 99,999 records in 20-20-09/10

packs transmitted over CMDS Qwest
SCR101802-01IG Add 'Send to OCN' info to 110XXX EMI Records Qwest

0
o

Change Request number Summary Submitter

y

4.

1

9-30-03
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